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GIPPSLAND AGRICULTURAL GROUP INC

Facility Booking Terms and Conditions

1. General Information

These Terms and Conditions apply to all bookings and use of facilities owned or
managed by Gippsland Agricultural Group Inc. (“GAgG”, “we”, “us”, or “our”).

By making a booking or using our facilities, the person or organisation (“the Hirer”,
“you”, or “your”) agrees to abide by these Terms and Conditions.

2. Bookings and Payments

¢ Allbooking requests must be submitted through our official booking system or by
contacting administration@gippslandag.com.au

¢ Abookingis confirmed only when payment (or deposit, if applicable) is received
and a written confirmation is issued by GAgG.

¢ Allhire fees must be paid in full no later than 3 days before the booking date,
unless otherwise agreed in writing.

o Wereserve the right to refuse or cancel a booking at our discretion.

3. Cancellations and Refunds

e Cancellations made 5 days or more prior to the event will receive a full refund,
less any administrative fee.

e Cancellations made within 1 day of the event date may forfeit the full hire fee.

o If GAgG must cancel the booking due to unforeseen circumstances (e.g.
weather, safety issues, or other operational reasons), the Hirer will receive a full
refund. GAgG accepts no liability for any other loss or expense incurred by the
Hirer.

4. Use of the Facility
e The facility may only be used for the activity stated on the booking form.

e The Hireris responsible for the conduct and safety of all attendees.
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e The Hirer must not use the premises for illegal, unsafe, or offensive activities.
e The facility must not be sub-let or shared without written approval from GAgG.

e Allusers must comply with any reasonable directions given by GAgG staff or
representatives.

¢ The facility is not to be used for private parties, personal celebrations, or non-
approved functions. All bookings must align with GAgG’s objectives and
intended community or agricultural purposes.

5. Access and Hours of Use

e Accessis only permitted during the confirmed booking period, including set-up
and pack-down time.

e Additional charges may apply for early access or late departure.
e Any keys, fobs, or access codes issued must not be duplicated or shared.

e The Hirer must ensure all lights, equipment, and appliances are turned off, and
the facility is locked and secured at the conclusion of use.

6. Health, Safety and Environment

e The Hirer must comply with all applicable health, safety, and environmental
regulations, as well as any GAgG policies provided.

¢ Emergency exits must remain clear at all times.

e Anyaccidents, injuries, or property damage must be reported to GAgG
immediately.

e Smoking and vaping are not permitted inside buildings or within 15 metres of
entrances.

e Permission must be granted for agricultural equipment, livestock, or chemicals
to be present on site. The Hirer must ensure no interference or unauthorised
handling occurs.
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7. Cleaning and Damage
e The Hirer must leave the facility clean, tidy, and in its original condition.
e Allrubbish must be removed or placed in the bins provided.
e Anydamage, breakages, or excessive cleaning costs will be charged to the Hirer.

e Decorations or signage must not be attached in a way that damages property.

8. Noise and Behaviour

e The Hirer must ensure noise levels are kept within reasonable limits and comply
with local council regulations.

¢ Allevents must conclude by 11pm, including amplified sound or music.

e GAgG reserves the right to terminate an event immediately if unsafe, disorderly,
or disruptive behaviour occurs.

9. Insurance and Liability

e The Hirer may be required to provide a current Certificate of Currency for
Public Liability Insurance (minimum cover $20 million or as specified).

e GAgG accepts no responsibility for loss, theft, or damage to personal property or
equipment.

e The Hirerindemnifies and holds harmless GAgG, its officers, and volunteers
against any claims, damages, or costs arising from the use of the facility, except
where caused by GAgG’s proven negligence.

10. Alcohol, Food and Catering

¢ Alcohol may only be served or sold with prior written approval from GAgG and in
compliance with Victorian liquor licensing laws.

e If cateringis provided, the Hirer must ensure compliance with relevant food
safety regulations.
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e The use of open flames, gas appliances, or barbeques must be approved in
advance.

11. Force Majeure

GAgG is not liable for failure to provide access to the facility due to events beyond its
reasonable control, including but not limited to extreme weather, fire, flood, power
outage, or government restrictions.

12. Amendments

GAgG reserves the right to amend these Terms and Conditions at any time. The version
in effect at the time of booking confirmation will apply.

Acknowledgment

By confirming your booking, you acknowledge that you have read, understood, and
agree to abide by these Terms and Conditions for the use of Gippsland Agricultural
Group Inc. facilities.



